CORRIGENDUM

REF NO. BGL/608/2023-24 Dated: 27.03.2024

To,

Sub:- Corrigendum to E-tender No. BGL/608/2023-24 dt.14.03.2024 for Hiring of SAP Implementation
Partner for M/s Bhagyanagar Gas Ltd.

Dear Sir,

Please refer to our E-tender No. BGL/608/2023-24 dt.14.03.2024 for Hiring of SAP Implementation Partner for
M/s Bhagyanagar Gas Ltd.. While on the subject, the following clarification/amendment as ANNEXURE-1 is issued may
be noted for preparation of techno-commercial bids .

Please note that all the clarifications/corrigendum/amendment issued for the subject Tender Document shall form an
integral part of Tender Document. Copies of all these communications and enclosures shall be submitted duly signed
and stamped along with the bid.

All other terms and conditions in the tender document remain unaltered. You are requested to take note of above
and arrange to submit tender accordingly before the due date of submission. Looking forward to your participation
against the tender.

Yours faithfully,
For Bhagyanager Gas Ltd.

Pradeep Kumar Yadav
Manager(C&P)

Digitally signed by PRADEEP
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ANNEXURE-1

CORRIGENDUM / CLARIFICATION TO PRE-BID QUERIES —
HIRING OF SAP IMPLEMENTATION PARTNER FOR BGL
(TENDER REF: BGL/608/2023-24).

VOLUME-I OF 1l =

SECTION -I BID EVALUATION CRITERIA

(A :- BEC TECHNICAL CRITERIA)

DETAILED
SR NO. DETAILED REQUIREMENT REQUIREMENT READ AS
(EXISTING)
1. Bidder should have implemented at least one “Bidder should have
project in India for RISE with SAP on S/4 HANA implemented at least one

Public Cloud and one Support services on ECC 6/ | project in India for RISE with
RISE in State / Central Government/ Govt. PSU/ SAP on S/4 HANA

Govt. Autonomous body/ Reputed Private Private/Public Cloud and
Organization in last 5 years ending as on bid one Support services on ECC
submission date. 6 / RISE in State / Central

Government/  Govt. PSU/
Govt. Autonomous  body/
reputed Private Organization
in last 5 years ending as on

bid submission date.
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EVALUATION MYTHOLOGY :-
4) OFFER SHALL BE EVALUATED TECHNICALLY AS PER THE FOLLOWING
EVALUATION CRITERIA: -

Sr.
N Criteria / Particulars Weightage | Limits / Values Unit
0.
1. Size & Presence of Firm in India 5
>=Rs. 10 crore: 5
11 Revenue of the firm for last three financial . <10 crores and >= Rs.
year 1 crore: 3

<Rs.1lcrore:0

Key Personnel / Specialist to be
engaged with BGL in this assignment

Experience of Team-Leader in >=10:7
implementation of Rise with SAP and SAP <l0and >=7:5
21 _ _ 7 Years
ECC (40% Weightage of this component <7 and >=5:3
will be for RISE With SAP) <5:0

Experience of Functional Lead Consultants

>=10:5
both for business domain and SAP. The
_ <10 and >=7:3
2.2 lead consultants should have in the 5 Years
o . _ <7 and >=5:2
minimum two SAP projects as functional -
<5:
lead.
Experience of ABAP developers and >=8:3 Years
233 technical consultants on BTP. Note: 3 <8 and >=6: 2
o Experience of BTP can be an on-going =5:1
project. <5:0
3 Experience of Bidder 20
_ _ _ _ >=4:10
Number of projects implemented in India on 3.

RISE with SAP in CGD sector/Utility vertical
3.1 10 =2:6
/ PSU / Government Department / JVs of

PSU / reputed private entities

<1:0
>=4:10
o =37
35 | Number of Appllcatlon Management 10 =2:6
Support of RISE With SAP or ECC 6 _ 14
<1:0
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Sr.

No.

Criteria / Particulars

Weightage

Limits / Values

Unit

Solution compatibility of bidder with
respect to BGL’s requirement as
detailed in Scope of Work

60

4.1

e Sales and Distribution

e Material Management (Procure to Pay and
Inventory)

Projects System

Operation and maintenance

Finance and Controlling

PS consultants in bidder’s roll

MM Consultants in bidder’s roll

FICO Consultants in bidder’s roll

SD Consultants in bidder’s roll

PM Consultants in bidder’s roll

ABAP Developer and BTP experts in
bidder’s roll

60
(5.45 marks
for each

points);

Total

100

(Weightage 75%)

CLARIFICATIONS TO BIDDER’S QUERIES ARE READ AS UNDER:-

I.  Bidders sought clarification on experience of number of projects implemented
in CGD sector on RISE With SAP and expressed that implementation of

RISE are far and few in CGD.

BGL’s Clarification: CGD sector is desirable but not mandatory hence the clause 3.1 of
QCBS mentions “CGD sector/Utility vertical / PSU / Government Department / JVs of PSU /
reputed private entities”. [The “/” is synonymous with “Or”].

Il. Bidders insisted for a clarification whether award of contract will be on L1 or QCBS basis?

BGL'’s Clarification: It is clarified that the award of contract will be based on QCBS basis
where 75% of weightage will be given on technical criteria as mentioned in Table-1 and 25%

on price.

M. Certain bidder requested for a minimum passing percentage (70%) on the technical
evaluation to debar non-serious bidders.

BGL’s Clarification: Please be assured that the bids will be evaluated meticulously, and
individual presentation will also be conducted as mentioned in the tender document which
will be enough to debar non-serious bidders.

V. “Kindly confirm that the support ext is as per the price given in Sr No 5 of SOR”.

BGL'’s Clarification: Yes support extension is as per Sr No 5 of SOR

V. On the 70% (offsite) and 30% onsite bidder requested the following

clarification:

“We assume that this requirement is only for the implementation phase and not for Post Go Live or
Jfor support phase of 6 months after Post Go Live. The bidder can provide all support remotely”

BGL’s Clarification: Yes,

primarily on-site presence

is during the

implementation phase and for the first 3-4 weeks immediately after go-live.
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VI.  There was a request to alter the payment schedule of the implementation.
BGL'’s Clarification: Alteration to payment schedule will not be possible.

VII.  Bidders pointed and sought clarification on 5a under “Application Support” in
VOLII of the tender on the penalty on implementation.

BGL'’s Clarification: The 5a will read as under:

a. “The Go-Live of the project is expected to be within 25 weeks (6 months) from the date of
project kick-off, any delay may attract penalty of 0.5% per week to a maximum upto 5% of
the amount of SI.No.1 of Schedule of rates”.

b. Penalty for Post-Go-Live support will be based on either SL.No.4 or SI.No.5
of Schedule of Rates as the case may be.

VIIl.  Bidders sought clarification with respect to the location of the on-site visit of
their consultants.

BGL'’s Clarification: The location will be Hyderabad
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