
 

Ref No: BGL/599/2023-24 dated 27.01.2024 

Subject:  Hiring of support services for Operation and Maintenance, Projects and HSE at Kakinada GA 

 

REPLIES TO PRE-BID QUERIES 

Sr. Vol & Section PageNo. Clause Description Bidders Comments /Queries BGL Remarks / Clarifications  

1 Vol II of II, Section-7 -
Scope of Work 

- In total how many 2 Wheelers are required 
for deployment 

In every clause of sor it’s mentioned 
to provide 2-wheeler kindly clarify the 
quantity & average KM 

Min 50 Kms as mentioned in Tender conveyance charges to 
be considered & included in service charges. The rates 
quoted for service charges shall be inclusive of all over heads 
and no separate payment will be made. 

2 General - Current any existing manpower working in 
this category of mentioned manpower 

For hiring & continuing of manpower 
and calculation purpose  

 Refer vol-I of I ITB clause no.6.0 

3 General - Retail sales avg every month For taking the insurance like, cash in 
hand, cash in safe & cash in transit 

 Average CNG sales per station is approx. 300 kgs per day 

4 Vol II of II, Section -8 – 
SCC – Part I 

55 of 81 Invoicing In case of hike in minimum wages 
kindly provide the invoicing in detail 

Refer to notes mentioned in SCC: Part-1, clause no.5 - Cost 
of minimum resources to be deployed 

5 Vol II of II, Section-7 -
Scope of Work 

27 of 81 Stationery Stationery item like logbook, bill book 
& other item for maintaining records 
in whose scope 

 Refer to Clause No: 5.2.8 CNG Technician services, Record 
Up-Keeping - All Stationary Items are under the scope of 
bidder. 

6 Vol II of II, Section-7 -
Scope of Work 

33 of 81 Housekeeping Providing of material like garbage bag 
& other cleaning item in whose scope 

Refer to clause no.8.4 of scope of work, 
ENVIRONMENTAL BAGS:  The contractor shall ensure 
that the environment friendly bags provided by BGL for dust 
bins in all cabins are changed daily. 

7 General - Liaisoning In case of tax invoice not available 
during liaisoning process how will be 
reimbursement will take place 

The rates quoted for service charges shall be inclusive of all 
over heads and no separate payment will be made to the 
contractor on this account. 

8 General - Cash Collection For cash collection are going to 
provide the agency or we have to hire 
cash collecting agency 

 BGL shall arrange the cash collection agency, However 
Cash Handling and Cash Deposit is the responsibility of the 
bidder. 

9 General - Online payment What kind of infrastructure are you 
going to providing? 

BGL shall provide the QR-code and POS machines 

10 Vol II of II, Section-7 -
Scope of Work,2.1.3 

9 of 81 Shift supervisor If the person is coming in general shift 
then it not possible to provide the e-
mail before 7am as mentioned in 
tender 

Tender conditions prevails. 

11 Vol II of II, Section -8 – 
SCC 

47 of 81 PPE Details of providing PPE of person 
attending PE line & maintenance 

As per Special conditions of contract (SCC) clause no.8, The 
cost of providing the mentioned Uniform/PPE/Applicable 
Kits & Liveries in SCC is reimbursable with an upper ceiling 



 

of Rs. 5000/- per person per year excluding GST. In addition 
to that any specific requirement shall be considered under 
over heads and shall be quoted for service charge and no 
separate payment will be made to the contractor on this 
account. 

12 Vol II of II, Section-7 -
Scope of Work, 3.3 

14 of 81 CNG Technician services for Electrical / 
Mechanical / Instrumental Maintenance 

Presently the services for O&M of 
Compressors are being provided by 
the respective OEM of the 
Compressors.  The instant tender is  
for  hiring  of  services  for  remaining  
Electrical  / Mechanical / Instrument 
equipment installed at all CNG 
Stations i.e COCO / OMC/ APSRTC 
etc. Few compressors has been 
operating by BGL to meet the 
existence. Provide the details for 
same. 

BGL is currently operating below make compressors in 
Kakinada GA 

1. Indian compressors Limited (ICL) 
2.  Delta compression SRL 
3. Kirloskar Pneumatic compressors Limited (KPCL) 
4. Chicago Pneumatic compressors limited 

13 Vol I of II, ITB, Clause 
37 

41 of 133 CPBG Kindly provide the CPBG Value  Bidder shall provide CPBG/Security deposit of 7.5% of 
annualized Contract order value  
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