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Ref.  Tender No. BGL/580/2023-24, dated. 28.06.2023 
 

Sub: Tender for Hiring of New Internet Leased Line for one year at BGL Head Office, Hyderabad. 
 
 

                   REPLIES TO PRE-BID QUERIES / Corrigendum-01 
 
Sl. No Vol & Section Page 

no  

Clause / Description Bidder Queries BGL Remarks / Clarifications 

1 Volume II of II, 

Section-5, Scope of 

Work  

79 of 

85 

 General Please confirm the usable IP 

requirement. 
Require 4 Lan Static Public IP 

addresses along with 1 WAN static 

Public IP address. 

2 Volume II of II, 

Section-6, Special 

Conditions of 

Contract (SCC)   

82 of 

85 

Cl. no 4: Contract 

Period  

Bidder requested for   delivery timeline 

to setup the services since bidder 

require 4 weeks’ time after confirm 

order along with required documents as 

per the DOT guideline. 

Following point added: Delivery time 

shall be maximum 4 weeks from the 

date of awarded WO 

3 Volume II of II, 

Section-5, Scope of 

Work  

  General Bidder requested  to add Class A 

license, NLD license, local office in 

Hyderabad with support staff, etc. to get 

the quality service provider. 

Bidder should satisfy following  terms:   

  a)   Class A License 

  b) Local Office in Hyderabad with 

support. 

Bidder must provide appropriate 

evidences as following along with bid 

without which the bids islaible to get 

rejected. 

i) Licenses – photo copies of the 

licenses 

ii) proof of local office electricity bill / 

telephone bill / lease agreement 
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4 Volume II of II, 

Section-5, Scope of 

Work  

  Additional Clause   clause no 15) in Scope of Work / 

Services: Bidder must provide 

connectivity on fibre, last mile with 

ethernet  output. Fiber last mile must be 

in Ring topology 

5 Volume II of II, 

Section-5, Scope of 

Work  

  Additional Clause 

Bidder requested to  consider ISO 

9001:2008 or ISO 20000-1: 2018 or 

ISO 27001:2013. 

Any quality certification from ISO or 

equivalent will suffice. 
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